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Instructions

e Write your name, centre number and candidate number on your answer
sheet.

e Read the instructions for each section before answering the questions.

e Mark your answers on the mark sheet in pencil.

e Check your answers when you finish

¢ Do not leave the exam room until the end of the exam
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Section 1

Writing Task 1: E-mail (80 - 100 words)

Situation

You receive the e-mail below from a person enquiring about booking a taxi

to the airport.

Hello,

My name is John Becker. | need a taxi to take me to Heathrow airport
tomorrow. We're going on holiday, my wife and myself. We've got quite a
lot of luggage, and my wife is in a wheelchair. Our plane leaves at 11am,
and we live in Central London. Can you tell what time you need to pick us
up to get us to the airport in time for the flight? How much do you charge?

And can you explain what we can do about my wife’s wheelchair?

It would be great if you could send me an e-mail with all the information.
My e-mail is john.becker@hotmail.com

Thank you. Bye.

Task

Write an e-mail in reply to the e-mail enquiry above.

Answer the questions raised in the customer’s e-mail and say what you
can do to help Mr. Becker.

Write between 80 and 100 words.
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mailto:john.becker@hotmail.com

You can plan what you want to write in the blank box below.

Your notes:
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Write your e-mail here. Write between 80 and 100 words.

To: john.becker@hotmail.com
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SECTION 2

Writing Task 2: Accident Report (80 - 100 words)

Imagine you had a traffic accident last week. Write a report for the insurance company in which
you explain

o where and when the accident happened
¢ how it happened

¢ who was responsible for the accident

e what happened after the accident.

You can plan what you want to write in the blank box below.

Your notes:
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Write your accident report here. Write between 80 and 100 words.

ACCIDENT REPORT
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